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Proactive Medical Case Management:
� Aggressive claim management from the date of injury

� Timely treatment promotes quicker recovery and a safe,
effective return to work

Sheakley’s Ohio BWC Case Management Programs:
� Nationally accredited for Case Management (URAC)

Injury Trend & Injury Specific Reporting:
� Identify injury frequency and type, then assist in comparing

your data to others in your industry

� Help coordinate work safety & injury prevention programs to
limit or prevent future injuries

� The best injury is one that never happens!

Return-to-Work Strategies:
� Strategic plans get injured workers back on the job as quickly

and safely as possible

� Utilizing Light-Duty Job Placement, Field Case Management
services, Modified-Duty Task Lists, & more

Client Relations Manager (CRM):
� Your personal consultant to help manage workers’ comp

issues and identify programs that may reduce your costs
(injury prevention, health & safety programs, transitional work
programs, etc.)

� Reviews, analyzes, and asseses your business needs and assists
in building relationships with experienced occupational medical
providers in your area for optimal return-to-work results

Integrated Therapy Program:
� Aggressive therapy program promotes both transitional work

and on-site therapy

� Allows injured workers to recover while remaining on the job,
minimizing lost productivity and maximizing safe work tasks

Employer Disability Advisor (EDA):
� Board-certified physicians specializing in occupational,

rehabilitative, and sports medicine

� Consults with employers to provide peer-to-peer contact with
the injured workers’ treating physician, facilitating an added
layer of physician involvement

� Provides expertise to assist with quick and efficient claim
resolution

QUALITY SERVICE & RETURN TO WORK

STATEWIDE PROVIDER NETWORK

� Ensures complete coverage with over 46,000
BWC-certified provider locations

� Includes 256 hospitals, 641 occupational
medicine facilities, and 343 urgent cares

� Network savings of up to 20% below the BWC
fee schedule

TECHNOLOGY & INFORMATION

� Our state-of-the-art, fully-integrated Document
Management System allows us to immediately
provide necessary documentation to TPAs,
attorneys, physicians, and all parties to the
claim

� Instant e-mail notification to the employer and/
or TPA for new claims

� “Web View” provides online access to your
account with claim status, notes, and medical
payment information

"Sheakley gives us freedom to work on other
business needs while being reassured that we
have a partner we can count on to deal with 
any workers’ comp claim .”
Shane W. |  Lighthouse Youth & Family Services

888.743.2559 x7070  |  513.618.1249 x7070 
9987 Carver Road, Suite 300, Cincinnati, OH 45242 

www.sheakley.com/MCO




